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PART II
Statatory Notifications (S.R.0.)
GOVERNMENT OF PAKISTAN
MINISTRY OF CULTURE, ARCHAEOLOGY, SPORTS AND TOURISM
(Tourism Division) '
NOTIFICATION
Islamabad, the 6th December, 1977

S. R, 0. 1150 (I/77.—In exercise of the powers conferred by section 29 of
the Pakistan Hotels and Restaurants Act, 1976 (LXXXI of 1976), the Federal
Government is pleased to make the followiang rules, namely :—

1. Short title and commencement.—(1) These rules may be called the Pakis-
tan Hotels and Restaurants Rules, 1977. :

(2) They shall come into force-at once.

. 2. Definitions~In these rules, unless there is anything repugnant in the
subject or context,— ,

@) * tg'\lt:gt?’;)me.mm the Pakistan Hotels and Restaurants Act, 1976 (LXXXT

o H

(b) * Chairman " means the Chairman of the Committee ;

(c) *“ form * means form appended to these rules ;

(d) * member ” means a member of the Conimittee ;

(e)  schedule * means schedule appended to these rules ; and

() “ section ” means a section of the Act.

3. Functions of the Committee.—The Hotels and Restaurants Committee
set up under section 4 may render aid and advise to the Federal Government in

relation to—
(i) the classification of hotels ;
(i) the determination and revision of fair rates ; and
(iii) such matters as may be referred to it by the Federal Government.
(2017)
. Price: Rs. 1
(3437 Ex. Gazi



2018 THE GAZETTE OF PAKISTAN, EXTRA., DEC. 7, 1977 [Part I

—_—

4. Meetings of the Committee.—(1) Meetings of the Committee shall be
called by the Chairman as and when considered necessary and at such times and
places as he may deem fit : : -

Provided that not less than one meeting shall be held in six months.

(2) A written notice with respect to the time and place together with the
agenda and the working papers of the meeting shall be sent by post by the Secre-
tary of the Committee to all the members at least fifteen days before the day fixed
for the meeting.

(3) Six members including its Chairman shall constitute the quorum for a
meeting of the Committee.

(4) The proceedings of every meeting shall be circulated by the Secretary of
the Committee among all the members-as soon as possible after confirmation by
the Chairman,

5. Method of advice.—The advice of the Committee shall be expressed in
the form of resolution passed in its meeting by consensus of opinion.

6. Standard of health, hygiene and comfort.—(1) Every hotel applying for
registration and classification shall conform to the standard of health, hygiene
and comfort set out as minimum criteria for one star, two stars, three stars, four
sta.rs.'; or ({w]e s]tars hotel, as the case may be, in forms A, B, C, D and E respectively
in Schedule I.

(2) Every restaurant applying for registration shall conform to the standard
of health, hygiene and comfort set out in Schedule II.

sl ,"‘:”'...,-;..u'df ? A !—-ﬁ"/ St [ d'l'r?[ﬂ-;g,:g ’4‘ ‘ﬁ_/'z‘-,w)“&t

Ao tomfort]

3 ";\“ e {*7. Application  for registration.—Application for registration and

3 & [ determination of fair rates and for classification of a hotel under )
0N sub-section (1) of section 5 shall be made to the Controller in form

X ‘F for a hotel and in form * G’ for a restaurant together with a |

‘“\'\'Q certificate of medical fitness in form ‘I’ from a registered medical \

X | practitioner in respect of the staff of the hotel or the restaurant. i R
e

3

~

8. Procedure for registration.—(1) On receipt of an application under rule 6,
the Controller may, either himself or through an officer authorised by him, make
such enquiries and seek such additional information as he may consider necessary
and conduct inspection of the premises of the hotel or the rcstauran}».’\

i B

(2) The Controller shall, if satisfied that the hotel or the restaurant conforms
to the standard of health, hygiene and comfort, direct the owner thereof in writing
to deposit the registration and licence fees as specified in Schedule IIT and IV in
a scheduled bank and to submit the bank receipt to him within fifteen days of
pddst  such direction.
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(3) The Controller shall, on receiving the bank receipt under sub-rule (2)
grant a registration certificate in foim ‘K’ for a hotel and in form ‘L’ for a

restaurant and issue a licence in form ‘M’ for a hotel and in form ‘N’ for a
restaurant.

-

(4) Where the Controller is of the opinion that a hotel or restaurant does not
conform to the standaid of health, Liygiene and comfort, he shall record his reason
and refuse to register such hotel or restaurant :

Provided that such refusal shall not debar the applicant from seeking registra-
tion a fresh after conforming to the standard of health, hygiene and comfort.

9. Record of registration and licences,—The Controller shall. maintain pro-
vince-wise registers for hotels and restaurants in the forms set out in Schedule V
to VIII containing particulars of their registration and licences.

10. Certificate of medical fitness,—(1) The owner or manager of a hotel or
restaurant shall furnish to the Controller a certificate of medical fitness in form
‘I’ in respect of every new employee within a week of his employment.

(2) The owner or manager of a hotel or restaurant shall furnish certificates

of medical fitness in form ‘1’ in respect of its staff by the 15th day of Janua y
every year,

11. Classification of hotels.—(1) A hotel conforming to any of the minimum
criteria set out in forms *A°’, ‘B’, “C’, ‘D" and * B’ shall be classified as one
star, two stars, three stars, four stars or five stars hotel, respectively.

(2) A hotel which conforms to the minimum criteria of the class applied for
shall be classified as such by the Controller and shall be issued a star sign shield

of the design set out in Schedule IX to be conspicuously displayed in the reception
hall or lounge of the hotel.

(3) If a hotel does not conform to the minimum criteria of the classification
applied for, the Controller may classify the hotel according to the classification to
which it conforms and issue a star sign shield as laid down in sub-rule (2).

12. Renewal of licence.—(1) The owner of a hotel or restaurant may asply
to the Controller for the renewal of a licence at least fifteen days before the date
of its expiry failing which his licence shall stand cancelled on such date.

(2) The licence of a hotel or restaurant cancelled under sub-rule (1) or sus-
pended or cancelled under the provisions of the Act may be renewed by the Con-
troller on ‘a written request by the owner on payment of the licence fee and a

penalty of such sum not excesding one thousand rupees as the Controller may
impose.

13.  Change of classification.—(1) If at any time in the opinion of the Control-
ler a hotel has failed to maintain the standard of classification assigned to it, he
may lower or alter the classification of such hotel : :

Provided that no action under sub-rule (1) shall be taken unless the owner
is served with a notice directing him to carry out within a reasonable period
such renovations or improvements as the Controller may consider necessary for
the maintenance of the classification assigned to it.
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(2) Within one month from the date of submission of the rules of establish-
ment under sub-rule (1), the Controller shall approve the rules with or without
amendments.

(3) An owner desiring to amend the rules of the establishment in respect of
his hotel or restaurant shall submit the proposed amendments to the Controller
for his approval, and the Coatroller shall, within one month frcm the date of
their submission, if he considers thcin wnpropriate, approve the amendments,
with such modifications, if any, as he may consider necessary. ' ;

17. Display of fair rates.—(1) The fair rates chargeable in a hotel shall be
displayed in a consnicrious manner at the reception, bill counters and in the office
of the manager, indicating separately the daily rates for a single room, double
room, suite, the rate chargeable in case of a double room or suite if occupied by
a single person, the service charges, the taxes and the slack season rates, if different
from the normal rates.

(2) The rate cards and advertisements issued by a hotel for the benefit of
prospective guests shall contain all the details specified in sub-rule (1) and the
concessions allowed for special categorics of guests like persons connected with
airlines, the travel agencies, businessmen and students.

(2) The fair rates chargeable in a restaurant shall be displayed in a conspicu-
ous manner at the reception and bill counters, in the office of the manager and
shall also be mentioned in the menu cards indicating the rates of each item of food,
drinks service charges, taxes and the consolidated rates for the full menu with
prescribed courses and dishes.

18. Register of guests.—Every owner or manager of a hotel shall maintain a
register in form ‘O’ in which the names and other particulars of guests checked
in the hotel shall be recorded.

1. Procedure for summary enquiries.—(1) Where the Controller is required
to hold summary enquiry under the Act or these rules, he shall record the state-
ment of the complainant, the owner or manager of «he hotel or restaurant con-
cerned and any other person or persons who may have information on the sub-
ject of enquiry and afford an apportunity to the accused to explain his position
and produce his defence, if any. :

(2 After the enquiry under sub-rule (1), the 'Controller shall i'ecord his
decision with his reasons.

20. Appeal and reyision.—(1) Subject to the provisions contained in section
25, any person aggrieved by an order passed by the Controller may, within thirty
days from the date of such order, prefer an appeal to the Joint Secretary, Tourism
Division, Islamabad.

(2) Any person aggrieved by an order passed by the Controller under the
Act or these rules against which no appeal has becn preferred may, within thirty
%aya from the date of such order, file an application for revision before the Federal

overpment.

(3) Every appeal or revision shall be filed in duplicate and be accompanied
by a copy of the order appealed against.
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SCHEDULE 1
[See rule 6(a)]
FORM ‘A’
[See rule 11(1)]

MINIMUM CRITERIA FOR THE CLASSIFICATION OF
ONE STAR HOTELS

S S I S St —— > — ——

— e ——— ———— ——

) M.rking
Minimum criteria - —_
Excellent Good Poor
1 2 i 4

1. Location and building

(a) The locality and environment includ-
inghothel approach shall be suitable for ,
a hotel.

S e ——— e e e

(b) The general construction of the build-
ing shall be durable, structurally safe
and in good condition.

(c) The exterior and interior of the build-
ing and its furniture, fixtures, bed-
rooms, public areas, etc., shall be
maintained at a reasonable standard
and kept in a clean and hygienic con-
dition. 4

(d) There shall be separate and indepen-
dent entrances to the hotel and to
the restaurant, if any.

(e) There shall be proper cooling and

heating arrangements according to the
local conditions and the weather.

2. Capacity
There shall be at least ten bedrooms.

3. Bedrooms

(a) Each bedroom shall have separate
access from a corridor or verandah or

gallery and be separate from other
bedrooms by walls.

(b) Each bedroom shall be properly venti-

lated and lighted and shall have at
least one window.

(c) Eacly bedroom shall bave comfortable
beds and furniture, a 1c.irror, a ward-
robe with hangers, a comfortable
chair, a coffee table, a luggage stand
and a litter box or basket.

&,
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Marking
Excelleat Good Poof

— g ——

(d) There shall be a locking system out-
side and a bolting or locking system
inside the door of each bedroom open-
ing into a passage.

(e) Each bedroom shall .be separately
numbered.

Minimum criteria

(f) The minimum floor area of each bed-
room shall be as follows :—

(i) 120 sq. ft. for a single bedroom ;

(ii) 160 sq. ft. for a double bedroom ;

(iii) 60 sq. ft. for each additional beds

over and above two beds in a
room ; and

(iv) the room width and hight of the

ceiling shall not be less than 10 ft.

4. Bathrooms

(a) At least 259 of the rooms shall have
attached bathrooms. In all other
cases there shall be at least one bath-
room on each floor for every eight bed
with a separate bath and toilet for
ladies.

(b) If toilets are separate from the bath-
rooms, there shall at least one toilet
for every four beds on each floor, one
exclusively for ladies.

(c) Every bathroom shall be well lighted,
ventilated and provided with an air-
freshner.

(d) There shall be a shower and a basin in
each bathroom and a water closet
and tap in each toilet.

(¢) Every bathroom or toilet shall have
a minimum floor area of 36 sq. ft.

(f) There shall be a mirror with a light
over it, above a wash basin, shelf,
towel rails and pegs in each bathroom.

(g) Thero shall be modern sanitaryware
in all bathrooms and toilets. At least
50% of the toilets shall have water
closets of western type. :

(h) Each bathroom shall have two points
electric socket for shavers.

(i) There shall be an adequate supply of
soap, clean towels and toilet paper
in each bathroom.

&,
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Minimum criteria

Marking

Excellent  Good Poor

(j ) Running cold water shall be provided
in all bathrooms and toilets round
the clock. Hot water shall be pro-

vided on request.

5. Lighting

(a) All the public areas including the
restaurant, dining room bathrooms,
and corridors shall be well lighted
and ventilated.

(b) There shall be a proper lighting arran-
gements and fixtures in all rooms with
the light switch near the room entra-
nce, a light control next to the bed,
fans or heating according to local
conditions, a call bell and an electric
socket for plugs.

6. Linen

Clean linen of good quality, mosquito nets,
pillows, bedding and blankets or quilts
shall be supplied to each guest. Fresh
linen shall be supplied to each new guest
and otherwise changed twice a week.

7. Reception counter

There shall be a reception counter with
telephone facilities round the clock.

8. Restaurant/dining room

(ﬁ) There shall be a clean, hygienically
maintained and moderately equipped
restaurant/dining room.

N.B—A restaurant is obligatory in case
of the hotels on the outskirts of a
town or in B‘laces where no restau-
rant is available within half a mile
from the hotel.

(b) There shall be comfortable seating
arrangements in the restaurant/dining
room.

(c) There shall be provision of Pakistani
food.
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Minimum criteria ——
... . Excellent  Good Poor .

10.

13

14.

(d) Menu cards shall be available to the
guests. S

(¢) The dining room shall be separate
from the kitchen.

(f) A wash basin with soap and towels
shall be provided close to the dining
room,

Breakfast service

(a) The supply of breakfast to guests in
the rooms shall be arranged on
request.

(b) Tea, coffee and snacks shall be pro-
vided on request.

Kitchen ‘

There shall be a clean, hygienic, well-
equipped, fly-proofed and well-maintained
kitchen and pantry, cooking utensils
should be clean and well kept.

Crockery

Crockery, cutlery and glassware shall be
of good quality, clean and unchipped.

Drinking water

Where tap water is not potable, boiled or
filtered dri .king water shall be provided
in flasks with a clean glass for each guest
in each bedroom and in the restaurant/
dining room.

Washing arrangements

Arrangements for the hygienic washing of
utensils, crockery, cutlery and glassware
shall be made.

Staff and service

(a). All members of the staff shall be ex-
perienced, courteous and efficiant.

(b) All staff shall wear smart and clean
uniforms on duty.

(c) The Manager shall have a working
knowledge of English and shall be
trained in hote! management and
ficst-aid. The possession of a carti-
ficate from a recognized training insti-
tute shall be considered to be adequate
proof of training.

(d) At least two employees shall be quali-
: fied in first-aid.

& -

—— e ————a Ly
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Marking
Excellent Good Poor

Minimum criteria

15. Laundry service
Laundry and dry cleaning services shall be
provided.

16. House keeping

House keeping shall be of a good standard.
The premises and all furniture and fixtures
shall be properly cleaned, dusted and
periodically fumigated.

17. Fire fighting

Fire-fighting equipment and electrical and
gas safety devices shall be available on
the premises at all times.

I8. Facilities
(a) There shall be space for parking of
cars.

(b) There shall be at least a telephone on
each floor for external communica-
tion.

FORM ‘B’
[ See rule 11(1)]

MINIMUM CRITERIA FOR THE CLASSIFICATION OF TWO STAR
HOTELS

- — — e g ——

e b Marking
Minimum criteria S SR e T e

—— e — — e — . —— i

1. Location and building

(2) The locality and environment includ-
ing the approach shall be clean, well
maintained and snitable for a good
hotel.

(b) The building shall be well designed,
well constructed, durable and struc-
turally safe. All new buildings shall
be designed by qualified architects.

(¢) The exterior and interior of the build-
ing and its furniture, fixtures, bed-
rooms, bathrooms, toilets, Kkitchens,
publicrooms shall be maintained at a
high standard and kept in a clean and
hygicnic condition.

(d) There shall be separate and indepen-
dent entrances to the hotel and res-
taurant, if any.

&,
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(e) Each bedroom shall be separatel
numbered. g

(f) There shall be a lift if there are more
:lhan two floors including the ground
oor.

(g) There shall be parking space for at
least ten cars. -

2. Capacity
There shall be at least twenty bedrooms.

3. Bedrooms

(a) Each bedroom shall have separate
access from a corridor or verandah
g:‘fnllery and be separate from other

rooms by walls. :

(b) Each bedroom shall be properly ven-
tilated and lighted with at least one
window.

(¢) Each bedroom shall have comfortable
beds with spring or foam mattresses
and furniture, a mirror, a wardrobe
with hangers, a comfortable uphol-
stered chair, a coffee table, a luggage
stand and a litter box or basket.

(d) There shall be a locking system outside
and a bolting or locking system inside
the door of each bedroom opening

into a passage.

(¢) Each bedroom shall be separately
numbered.

(f) The minimur. floor area of each
bedroom shall be :—

(i) 120 sq. ft. for a single bed ;
(i) 160 sq. ft. for a double bed ;
(iif) 60 sq. ft. for each additional bed
* over and above two beds in a
room ; and

(iv) the room width and ceiling hight
shall not be less than 10 ft.

(g) All bedrooms shall have attached bath-
rooms.
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1 2 3 4

4. Bathrooms

(a) Every bathroom shall be well lighted
and ventilated.

(6) Each bathroom shall have—

() a wash basin with a mirror and a
light above it, a towel rack, a shelf,
clothes hooks or hangers, an
electric socket for plugs and a
shic wer.

(i) a toilet with a minimum floor
area of 36 sq. ft. All water closets
shall be of western type ;

(i) modern sanitaryware ;

(iv) running hot and cold water
round the clock ; 5

(v) a bath towel, a face towel and a
hand towel for each guest which
should be changed daily ; and

{w‘) an adequate supply of soap and.
toilet paper.

5. Lighting
(@) All the public rooms including the

restaurant, dining room, bathrooms
and corridors shall be well lighted

and ventilated, -

(b) There shall be proper lighting arrange-
ments and fixtures in all rooms with
a light point near the room entrance,
a light control next to the bed, fans or
heating according to local conditions,
a call bell and an electric socket for

plugs.
6. Linen

C can linen of good qualit , MOsquito nets,
pi‘iows, bedding and blanke's or quilts
shall te supplied to each guest, Fresh
linen shall be supplizd to each new
guest and . therwise thrice a week.

7. Loung/lobby

There shall be g reasonably furnished
loung:/lobby proportionate to the
number of beds in the hotel.
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8. Reception counter

There shall be a reception counter with ¥
telephone facilities round the clock. .
Lockers for luggage and safe deposit
facilities shall.ﬁaprcvided at the re-
ception counter.

9. Telephone

There shall be a telephone for external calls
for the use of the guests,

19, Restaurant/dining room :

(a) There shall be a clean, hygienicall
maintained and well equipped
restaurant/dining room with comfort
able seating arrangements.

(b) Provision of Pakistan and Continental
food shall be ensured. *

(¢) Menu cards shall be available to the
guests.

(d) The dining room shall be separate from
the kitchen.

(e) A bathroom and toilet shall be avail-
able conveniently close to the dining
room/restaurant.

11. Breakfast service

(a) The supply ofbreakfast‘to the guests
. in bedrooms shall be arranged on re- .
quest.

(b) Tea, coffee and snacks shall be provid-
ed on request. 35

12. Kitchen
Thers shall be :(—

(a) a clean, hygienic, well-equipped and
wcll-mainta.g:ed kitchen -aﬂ% pantry
with adequate fly proofing. - Cooking
utensils should be clean .and well
kept ; and ;

(b) a refrigerator or cold storage facilities
for the preservation of food and per-
ishable items. e e

13. Crockery

All crockery, cutlery and glassware shall
be of good quality, clean and un-
chipped.
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14. Drinking water
The hotel shall provide boiled and filtered
. drinking water in covered flasks with
a clean glass for each guest in each
bedroom and in the restaurant/dining
room.

15. Washing arrangements

ments for the hygienic washing
utensils, crockery, cutlery and
glassware shall be made. If washing
1s done manually, it is essential that the
three tier system should be followed.

16. Staffl and service
(a) The serving staff shall be experienced,

courteous and efficient and at least |

25% of them shall have been pro-
fessionally trained at a recognized
training institute.
(b) All staff shall wear smart and clean uni-
~ forms on duty.

(é) The managerial and supervisory staff
: shall.hbc ulllgent in Enghin; Th:llpl -
r should possess at least a diploma
g hotel ment from a recog-
nized hotel training institute.
(d) At least two employees shall be quali-
fied in first-aid.

17. Laundry service

Laundry and dry cleaning services shall be
provided on the premises under the
responsibility of the hotel manage-
ment.

18. House keeping

House keeping shall be of a good standard.

premises and all furniture aad

fixtures shall be properly cleaned,
dusted and periodically fumigated.

19. Fire fighting
Fire ﬁ;hu': f equipment and electrical and
gas salety

devices shall be available
on the premises at all times.
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20. Facllities

(a) There shall be sufficient parking space
for at least twenty cars.

(b) The hotel shall make available on
the premises picture post cards, postal
stamps, books, newspapers and arti-
cles of daily use like toilet goods and
cosmetics. :

(c) There shall be a cloak room, facilities
of lockers for luggage and a safe de-
posit.

(d) There shall be a telephone for exter-
nal calls in each bedroom.

21. General

The floors of rooms and public areas shall
be covered by carpet of a good quality.
4 FORM ‘C

[See rule 11(1)] 7

MINIMUM CRITERIA FOR THE CLASSIFICATION OF THREE STAR
HOTELS =
e " Marking
Minimum criteria
Excellent Good Poor
1 2 3 4

1. Location and building

(a) The locality and environmeat includ-
ing the :?proach shall be suitable for
a hotel of high standard.

(b) The architectural features and
construction of the building shall be
of a good standard, durable, struc-
turally safe, and in good condition.
All new buildings shall be designed by
a qualified arc! -

(¢) The exterior and interior of the build-
ing and its furniture, fixtures, bed-
rooms, bathiooms, toilets, public
rooms and kitchens shall be maintained
at a high standard.

(d) There shall be to and-i -
dent m'entrance m hotel M-
taura
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(¢) There shall be proper cooling and
heating arrangements according to the T
local conditions and the weather, i

(/) There shall be a Jift, if there are more
Ehan two floors including the ground
oor.

(8) A lawn or roof garden shall be main-
tained. :

2. Capacity .
There shall be at least thirty bedrooms.

3. Bedrooms

(a) Each bedroom shall have rate

::ucass fror(rll ge corridor, v;ranﬁ or

ery an saparate from other
bedrooms by walls. :

(6) Each bedroom shall be properly ven-
tilated, lighted, clean and shall have
one or more windows with glass
panes measuring at least one-fourth of
the floor s and - provided with
curtains of ﬁ:ﬁ quality.

(¢) Each bedroom shall have a comfort-
able bed or beds not less than 6-1/2/ x
3’ (single)-and 6-1/2/ x 4-1/2' (double)
with a spring or foam matteress,
pillows, blankets or quilts, bed sheets,
and pillow covers.

(d) Each bedroom shall have reasonable
free space, a wardrobe with space
for the sto?a of luggage containing
coat and dress ha , a luggage

- .stand, a coffee table, two upho'stered
chairs, a bed side table a dressing-
cum-writing tab'e with large mirror,
a waste paper basket, an ash tray, a
vacuum flask for drinking water with
a hygienically cleaned glass for each
guest and a free supply of stationery
bearing the name and address of the
hotel.

(¢) There shall be a lock on the door of
ch bedroom opening into a corridor
th a doub'e locking device from

within. All locks shall operate on a
master key system.

(f) Each bedroom shall be separately
numbered.
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(g) The minimum floor area of each bed-
room shall be—

(i) 160 sq. ft. for a single bed ;
(i) 220 sq. ft, for a doub’e bed ;

(i) an additiona’' 80 sq. ft. for each
bed over and above two beds in a
room ; and 2

(iv) the room width and cei'ing height
sha'l not be less than 10 feet.

(k) All bedrooms shall have attached
bathrooms.

(i) All bedrooms shall be provided with

kage or unit airconditioning except

in cold places and hill stations where

heating arrangements for the cold wea-
ther shall be provided.

(j) The floor in all bedrooms shall be
fully covered with carpet.

(k) bT;l:‘de“ shall be a table Jamp for every

(I) The rules of establishment, instruc-
tions on how to behave in case of fire
and all pertinent local and hotel in-
formation including on room service
and the meal hours shall be kept in
each bedroom.

4. PRathrooms

(a) Every bathroom shall be well lighted,
ventilated, provided with a deodorant
air freshner and shall have a floor area
of at least 40 sq. ft. :

(b) Each bathroom shall have—

(/) a wash basin with a mirror and a
light over it, an electric plug point,
a shelf, a towel rack clothes hoo':s
or hangers, a sanitary litter bin.
a toilet, and electric socket for
plugs, a flexible shower enclosed
with water proof curtains and a
mug, a face towel and a bath
towel for each guest ;

(i1) al! water closets shall be of wes-
tern type ;
(#ii) each bathroom shall be modern in

design and equipped with fittings
of good standard ;
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(iv) running chemica'ly sterlized hot
and cold water round the clock ;

(v) a pair each, of bath towels, face
and hand towe's for every guest
which should be changed daily ;

(vi) an adequate supply of toilet paper
of superior quality ; and

(vii) a long bath tub enclosed with
waterproof curtains.

5. Lights

(a) All public rooms including the restau-
rant, dining room, bathrooms and
corridors shall be well lighted and
venti ated.

(b) There sha" be properlighting arrange-
ments and fixtures in all rooms witha -
light point near the room entrance,
a light contro! next to the bed, fans
or heating according to loca' condi-
tion®, a call bell and an electric socket
for pu'gs.

6. Linen

Clean linen and curtains of good quality,
together with pillows, bedding, blan-
kets and bed covers shall be supplied to
each new guest. Fresh linen shzll be
supplied to each new guest and other-
wise chinged dai'y.

7. Lounge

There sha'l be a well-equipped lounge pro-
portionate in size to the bed capacity
of the hote!.

8. Reception counter

There shall be a reception and informa-
tion counter with a telephone for ex-
ternal calls manned round the clock,
lockers for luggage and safe deposite
facilities shall be provided at the re-
ception counter.

9. Restaurant and dining room

(@) There shall be an airconditioned, hygi-
enically maintained, well-designed and
well-oquipped restaurant and a dining
room with comfortable seating ar-
rangements of superior quality.
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(b) The restaurant and dining room shall
serve a wide variety of Pakistani and -

Continental food. Service shall be
prompt, courteous, and efficient.

(c) Menu cards shall be available to
patrons.

(d) The restaurant and dining room shall
be separate from the kitchen.

(e) Separate male and female toilets shall
be available conveniently close to the
restaurant and dining room.

(f) Music shall be played in the restau-
;ant and dining room during meal
ours.

(g) The floor of the restaurant and dinnig
room shall be fully carpéted.

(k) Room service facilities shall be provid-
eq to all bedrooms on request.

10. Kitchen and pantry

(@) There shall be a clean, hygienic, well-
equipped and well maintained kit-
chen and pantry with adequate fly
proofing. Cooking utensils should be
clean and well kept.

(b) There shall be a cold storage unit
to serve the kitchen and pantry.

(c) Arrangements for the hygienic wash-
ing of utensils, crockery, cutlery and
glassware by a machanised system
shall be made.

11. Crockery

All utensils, crockery, cutlery and glass-
ware shall be of high quality, clean and
well maintained. No piece in use shall
be chi , cracked or . Cut-
lery and silverware shall be properly
plated and polished.

12. Drinking water

The hotel shall provide boiled and filtered
drinking water in covered flasks with a
clean glass for each guest in each bed-
room and in the restaurant and dining
room.

13. Asin paragraph 13 of form “D".
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14. Staff and service

(@) The serving staff shall be experienced,
- courteous and efficient and at least
50% of them shall be professionally
trained at a recognized trainig institute.

(b) All staff shall wear smart and clean
uniforms on duty.

(c) The managerial, supe1 visory and front
office staff shall be fluent in English
and in one other foreign language and
should possess a diploma or certificate
for their jobs from a recognized ins-
titute.

(d) The Manager shall possess a diploma
in hotel management from a recognized
institute and have fluent knowledge of
English and one other foreign language. |

(e) All room bearers, bartenders, dining
room bearers etc., coming into frequent
contact with foreigners shall have a

working knowledge of English.

(f) A supervisor and another employee
shall be qualified in first aid and fire

fighting.
15. Laundry and dry cleaning
Laundry and dry cleaning services shall be

provided on the premises under the respon-
sibility of the hotel management.

16. House keeping

House Keeping shall be of a good standard.
The premises and all furniture and fixtures
shall be properly cleaned, dusted every day
and periodically fumigated.

17. Fire fighting

Fire fighting equipment and electrical
and gas safety devices shall be available
on the premises at all times.

18. Facilities

(a) There shall be sufficient parking space
for at least 30 cars.

(b) The hotel shall make available on the
premises picture post cards, postal
stamps, books, newspapers and arti-
cles of daily use like toilet goods, cos-
metics and medicines.



Parr II] THE GAZETTE OF PAKISTAN, EXTRA., DEC. 7, 1977 2037

—— —.

— - — — —

| 2 3 +

(c) Separate well-equi cloak rooms
shall be provided for ladies and gen- ;
tlemen. 3

(d) There shall be a telephone for external
and internal calls in each bedroom.

(¢) There shall be a banquet-cum-con-
ference room proportionate in capa-
city to the size of the hotel.

(f) The hotel shall provide postal and
telegraphic services on its premises.

(g) A taxi service shall be provided for
guests under the auspices of the hotel
management.

(k) There shall be a foreign exchange
counter within the hotel premises,

(i) There shall be a chemists’ shop on
the hotel premises. 5

(/) There shall be a page boy and choe
shine service.

FORM ‘D’
[See rule 11(1)]

MINIMUM CRITERIA FOR THE CLASSIFICATION OF
S FOUR STAR HOTELS

= i Marking
Minimum criteria

Excellent Good Poor

1. Location and building

(a) The locality and environments includ-
ing the approach shall be suitable for
‘a hotel of international standards.

(b) The facade, architectural features,
construction and finish of the building
shall be of a high standard, durable,
safe and well maintained.

(¢) The building shall be designed by a
qualified and renowned architect.

(d) The maintenance of the exterior and
interior of the building, grounds,
gardens, its furniture, fixtures, bed-
rooms, bathrooms, toilets, kitchens,
public rooms, etc. shall be of the high-
est standards.

(¢) There shall be separate and indepen-
dent entrances to the hotel and restau-
rant with separate service entrances
for delivelies.

&,



2038 THE GAZETTE OF PAKISTAN, EXTRA, DEC. 7, 1977

[PART 'II'.

e ———

1 2

3

4

(f) The building shall be centrally air-
conditioned and all rooms including
the dining room, conference room
and banquet halls shall be sound
proof.

() There shall be at least one lift for
every 100 rooms or major part there-
of, in addition to ome service, lift
or more.

(k) A lawn or roof garden shall be main-
tained.

2. Capacity
There shall be at least fifty bedrooms.
3. Bedrooms

(@) At least 20 of the bedrooms shall be
singles and four per cent suits.

(b) Each bedroom shall have separate and
independent access from a corridor,
verandah or gallery and be separate
from other bedrooms by walls. All
rooms shall be out of the view of the
public rooms.

(c) Each bedroom shall be properly
ventilated, lighted, clean, and shall
have one or more windows with glass
panes measuring one fourth of the
floor space or more and provided with
curtains of high quality.

(d)'Bach bedroom shall have reasonable
free space and be furnished with—

(1) 6-1/2-ft. x 3-ft. single or 6-1/2-ft. x
4.1/2-ft. double beds with foam
rubber or spring mattresses ;

(2) two pillows and a blanket
for each guest with bedsheets’
and pillow covers ;

(3) a d-essing-cum-writing table with
" a large mirror, a wardrobe with
space for the storage of luggage,
containing coat and dress han-
gers, a luggage stand, coffee table,
two upholstered foam occasional
chairs, a bedside table, a waste
paper basket, two ash trays, a
vacuum flask for drinking water,
and two high quality hygienically
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cleaned glasses for each guest, and
a free supply of good quality "
stationery bea ing the name and
address of the hotel ; and
(4) an electric call bell.

(€) There shall be a lock on the door of
each bedroom opening into a corridor
with a double locking' device from
within the bedroom. All locks shall
operate on a master Key system.

(f) Each bedroom shall be separately
numbered.

(g) The minimum floor area of each bed-
room shall be—

(7) 160 sq. ft. for a single bed ;

(i) 220 sq. ft. for a double bed ;

(iif) an additional 80 sq. ft. for each
bed over and above two beds in
a room ; and

(+¥) the room width and ceiling height
shall not be less than 10 feet.

(k) All bedrooms shall have attached
bathrooms.

() Every bedroom shall have wall to
wall floor covering of high quality and
in good condition.

(j) There shall be a temperature control
device in each bedroom.

(k) Every bedroom shall have a radio with
separate channels for relaying news
and music both piped and live.

(/) Suites shall be well furnished and
maintained. A radio and T.V. shall
be provided in each suit.

(m) g‘l::;re shall be a table lamp for every

(n) The rules of establishment, instruc-
tions on how to bel ave in case of fire
and all pertinent local and hotel in-
formation including on room service
and the meal hours s’ all be kept in
each room.

4. Bathrooms

(a) Each bathroom shall have a minimum
floor area of 40 sq. ft. All water
closets shall be of western type.
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(b) Each bathroom shall be modern in
design, equipped with fittings of a
high qu:lity and bave its walls and
floors covered with impervious mate-
rial of at tactive design and wor-
Kman-ship.

(¢) Each bathroom shall have—

({) an electiic two point plug socket
for a shaver ;

(/i) a wash basin with a mirror over
it at a face height, a light over
the mirror and a shelf convenient-
ly at hand ;

(iii) hooks or hangers for clothes, an
ash tray, towel rack, a flexible
shower, sanitized toilet bowls, a
bidet, a receptacle for soap and
used blades, a sanitary litter bin,
a bath mat, two glasses and a
mug ;

(iv) an adequate supply of soap, toilet
paper, an air freshner and a pair
each of bath, face and hand
towels for each guest ;

(v) a long bath tub with a flexible
shower enclosed with water proof
curtains ; and

(vi) running chemically sterlized hot
and cold water round the clock.

(d) Separate male and female toilets shall
be provided in the public areas.

5. Lights

(@) All public areas including the restau-
rant, dining room, bathrooms and
corridors shall be well lighted and
ventilated. There shall be a control-
led lighting system in all public areas.

(b) There shall be proper lighting arrange-
ments and fixtures in all rooms with a
light switch and point near the room
entrance, a light control next to the
bed, fans and heating equipments
according to local conditions, a call
bell and an electric socket for plugs.

(c) As in sub-para (c) of paragraph 5 of
fom “E".

(d) As in sub-para (d) of paragraph § of
form “B".

&,
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6. Linen
Clean linen and curtains of high quality, :
together with pillows, bedding, blankets =
and bed covers shall be supplied to each
new guest and otherwise changed daily.

7. Lounge/lobby
There shall be— =
(a) a well-equipped and furnished lounge

or lobby with space proportionate to
the number of the bedrooms :

(b) wall to wall floor covering of high
quality ;

(c) a_ public call telephone booth for
visitors ;

(d) cox(:llfortable seating arrangements ;
an

(¢) adequate provision of ash trays and
waste disposal facilities.

8. Reception counter
There shall be—

(a) a reception and information counter
with a telephone for external calls
and manned round the clock ;

(b) a concierge and porter service round
the clock ;

(c) a page service or public address sys-
tem ;

(d) an information service providing gen-
eral tourist information such as local
events, attractions, transport, rent a
car and taxi service and current and
advance reservations ;

(¢) wake-up calls service ;

(f) numbered room keys ;

() professionally trained staff fluent in
English with one member having a
working knowledge of another foreign
language ;

(h) facilities for acceptance of cables, tele-
grams, postal letters and supply of
postage stamps ; and

(i) lockers for luggage and safe deposit
facilities.

9. C nference and banquet hall

There shall be a well-furnished separate
room for holding conferences and ban-
quets.
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10. Restaurant and dining room

11

(a) There shall be at least two restaurants

and a dining room. The dining room

shall be proportionately spacious to

the number of beds in the hotel and
shall have comfoitable seating arran-
gements.

(b) The restaurants and dining 7oom
shall be well designed, well-equipped
and maintained at a high standard.
They shall have—

(i) furnishing and decor of superior
quality reflecting the local culture,
history and traditions ;

(ii) the floor of the restaurants and
dining room shall be fully car-
peted ;

(iii) cuisine of a high quality— -
Pakistan, Chinese and Continen-
tal dishes ;

(iv) prompt, courteous and efficient
service ;

(v) attractive menu cards indicatin2
the prices of dishes and full meals;
and

(vi) music at meal hours ;

(vii) the kitchen separate from the
dining area.

(c) There shall be separate male and fe-
male toilets with an adequate supply
of soap, towel and toilet paper in the
vicinity.

(d) All stewards shall be fluent in English
with at least 103 knowing another
foreign language.

(¢) Meals and breakfast timings shall be
specified and properly notified at the
entrances in the lobby. lounge and at
the reception counters.

(f) There shall be a dance floor and an
orchestra in the dining room.

(g) Room service facilities shall be pro-
vided in all bedrooms on request.

Kitchen and pantry

(a) There shall be a clean and well-
equipped pantry attached to the kit-
chen.

(b) The kitchen and pantry shall be com-
pletely modern, p  fessionally de-
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signed and equipped to ensure effi-
cient operation, with arrangements
for proper -ventilation and efficient
removal of hot air and odours,

(c) The kitchen flocr shall be of imper-
vious material vonducive to easy and
quick cleaning.

(d) They shall be free of all insects and
mstS. -

(¢) The kitchen table tops and shelves shall

of stainless steel or impervious
mater.al kept in hygienic, clean and
good condition,

(f) Utensils kept and u.ed shall be of
high quality, hygien'cally cleaned and
in very good ~ondition.

(g) There shall be a dish-washing machine
for washirg crockery ard cutlery and
a scparate sink with runn‘ng hot and
cold water for washing utensils,

(h) There shall be cold storagc and deep
freeze facilities for perishable food
and eatables.

(i) There shall be sufficient waste bins
with covers or wastex disposal units.

(j) There shall be separate areas for the
preparation of meat, fish, vegetable:,
salads, sweets etc.

(k) There shall be efficient kitchen staff
with at least one executive chief train-
ed at a recognized hotel training in-
stitute.

12. Crockery

All utensils, crockery, cutlery, glass and
tableware shall be of a high quality, clean
well maintained and hygienically treated.
No crockery or glassware used shall be
chipped, cracked or grazed. Cutlery and
silverware shall be properly plated and
polished.

13. Drinking water

The hotel shall provide boiled and filtered

drinking water in covered fla.k: with a

clean glass for each guest in each bedroom

and in the restaurant and dining 100m.

There shall be a chemical filtration plant

tl;or lthc treatment of water used in the
otel, . ;

14, Bar
There shall be a well-equipped and well-
stocked bar with a counter of high quality

&,

3



. ——— —

2044 THE GAZETTE OF PAKISTAN, EXTRA., DEC. 7, 1977 [Parr 11

2

T
&

necessary furnishings, controlled lighting

arrangements, adequate refrigeration faci-
lities, all types of glassware necegsag for

~ wines, spirits and beverages, a su cient
\juantity and variety of liquors ard bever-
ages, cigarettes, cigars, snacks and an ice
cube making machine.

15 Staff and service

(2) The serving staff shall be experienced,
courteous ard efficient and at least
75% of them shall have been pro-
fessicnally tiained at a recognized
training institute.

(b) All :taff shall wear smart and clean
uniforms on duty.

(¢) The managerial, supervisory and front
office staff shall be fluent in Engli h
and ir one cther foreign language
and should possess a diploma or certi-
ficate for their jobs from a recognized
institute.

(d) The Manager shall possess a diploma
in hotel management from a recogni-
zed institute and have fluent know-
ledge of English and at least one other
foreign language.

(¢) All room bearers, bartenders, dining

-~ Toom bearers etc. coming into fre-
quet coatact with foreigners shail
have 8 working knowledge of English.

(f) A supervisor and three other em-
ployees shall be qualified in first-aid
and fire fighting.

(g) Bookings shall be honoured on the
terms quoted and all contractual obli-
gations shall be met properly.

16. Laundry and dry cleaning

There shall be a medern laundering, dry
cleaning and pressing unit on the premises
under the management of the hotel.

17. House keeping

(a) House keeping shall be of interna-
tionally recognized standards. The
premises, furniture and fixtures shall
be spotlessly clean and tidy at all
times.

(b) House keeping shall bz under the
supervision of a professionally quali-
fied, trained and exp:rienced hou'e-
keeper assisted by & sufficient number
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of supervisory staff and houss maids,
all trained at a recognized training
institute.

(c) House maids shall be available on call
from 8.00 A.M. to 10.00 P.M.

18. Fire fighting

Adequate precautions against fire together
with fire escapes, alarms and modern fire-
fighting equipment shall be available on
the premises. Precautionary arrange-
ments and modern equipment to prevent
and deal with elec'ricity and gas accidents
shall a'so be provided.

— — — e — —

—

19. Management

(a) The hotel shall be ucder the super-
vision of a Manager trained at an in-
ternationally recognized institute,
and with sufficient experience in hotel
management. :

(b) The Manager shall be fluent in English
and shall know one of the following
languages :—

(i) French
* (ii) German
(iii) Arabic.

20. Facilities

(a) There shall be sufficient parking space
for at least 50 cars.

(b) A book and news stall, a che-
‘mist shop, a stallp?o%u:oumetiu and
items of daily use including posta!
-stamps and tourist picture post cards,.
a bank, facilities for travel booking
and information, a souvenirs stall,
barber shops for men and women, a
beauty parlour and a toba conist shall
be provided on the premises.

(c) There shall be a shopping arcade with-
in the premises of the hotel.

(d) There shall be separate, well-equipped
and properly manned clock rooms
for ladies and gentlemen.

(¢) There shall be a telephone for external
and internal calls in each bedroom.

(f) There shall be a well-equipped and de-

corated banquet-cum-conference hall

. separate from the dining room and
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proportionate in capacity to the size
of the hotel.

(8) A taxi or tourist car service shall
operate within the hotel premises under

. the auspices of the hotel management.

All vehicles shall operate on meters
at rates to be fixed and notified by the
Regional Transport Authority.

(h) There shall be a foreign exchange
counter within the hotel premises. -

(1) There shall be a valet and shoe shine
service.

(j) There shall be a separate dining room
for the staff.

(k) There shall be a staff changing/rest
room with lockers and necessary fur-
nitures.

(1) T.V. sets shall be supplied on request
in bedrooms and in all suites.

(m) There shall be a swimming pool with-
in the hotel premises. The pool shall
be subject to chemical treatment. A
filtration plant shall serve the pool.

FORM ‘E’
[See rule 11(1)]

MINIMUM CRITERIA FOR THE CLASSIFICATION OF FIVE STAR
HOTELS ;

i —_— ——— — — ——

¥ oS Marking
Minimum criteria —
Excellent Goed Poor

—— —

1. Location and building

-(a) The locality and environment includ-
ing the a‘p roach shall be suitable for
a hotel o ll:igh international standards.

(b) The facade, architectural features,
construction and finish of the building
shall conform to high international
standards.

(c) The building shall be designed by a
qualified and renowned architect.

(d) The mxintetll'nla;nce of the ext:;l;ﬁr and
interior of the building, grounds, gar-
dens its furniture, fixtures, curta‘i’:s,
bedrooms, bathrooms, toilets, kit-
chens, public areas etc. shall be of the
highest standards.

&,
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(¢) There shall be separate and indepen-
dent entrance to the hotel and restau-
rant with separate service entrances :
for deliveries etc. .

(f) The building shall be centrally air-
conditioned and the bedrooms, din-
ing rocms, conference and banquet
bhalls, lobbies and lounges etc. shall be
sound proof.

(g) There shall be at least one lift for
every 100 rooms or major part there-
of, in addition to service lifts of which
there shall be at least one.

(h) A lawn or roof garden shall be main-
tained.

2. Capacity
The hotel shall have at least 60 bedrooms.

3. Bedrooms

(a) At least 209, of the bedrooms shall
be single and 5%, suites.

(b) Each bedroom shall have separate
and independent access from a corri-
dor, verandah or a gallery and be
separate from other bedrooms by
walls. All bedrooms shall be out of
view of the public areas.

(¢) Each bedroom shall be properly venti-
lated, lighted and clean and shall have
one or more windows with glass
panes measuring at least one-fourth
of the floor space and provided with
curtains of high quality.

(d) Each bedroom shall have reasonable
free space and superior quality finish-
ing with—

(i) 6-1/2-ft. x 3-ft. single or 6-1/2-ft.
x 4-1/2-ft. double beds of high
quality with a double foam rub-
ber mattress ;

(ii) two pillows and a blanket for
each guest with bed sheets and
pillow covers in addition to two
extra pillows and a blanket ;

(i) a dressing-cum-writing table with
a large mirror and a chair, a ward-
robe or wall cupboard with space
for the storage of luggage con-
taining coat and dress hangers, a
luggage stand, a coffee table, a
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three piece foam sofa set, side-
table, a waste paper basket, two
ash trays, a vacuum flask for
drinking water, two hygienically
cleaned glasses for each guest and
a free supply of lﬁ quality
stationery bearing the name and
address of the hotel ; and
(iv) an electric “do not disturb”
indicator fixed outside the door."
(¢) There shall be an automatic locking
system on the door of each bedroom
opening into the corridor with a
double locki.n% device from within.
All locks shall operate on a master
key system.

(f) Each room shall be separately num-
bered.

(g) The minimum floor area of each bed-
room shall be—
(i) 160 sq. ft. for a single bed ; :
(i) 220 sq. ft. for a double bed ; and
(iii) an additional 80 sq. ft. for each
bed over and above two beds
in a room ; and

(iv) the room width and ceiling height
shall not be less than 10 feet.

(h) All bedrooms shall have attached
bathrooms.

(i) BEvery bedroom shall have wall to
wall floor covering of superior quality.

(j) There shall be a temperature control
device in each bedroom.

(k) Bvery bedroom shall have a 4-band
radio and syst:m of playin l]ﬂipcod
music for guests. £re § b:

_scparate channels for oriental and
western music and a channel for re-
laying live music from the premises of
the hotel itself such as from the night
club, coffee shop etc.

() Suites shall be well furnished and de-
corated. A radio, T.V. bar counter,
kitchenette and refrigerator shall be
provided in each suite.

(m) '&;re shall be a table lamp for every

(n) The rules of establishment, ins‘ruc-
tions on how ‘o act in case of fire and
all pertinent local and hotel informa-
tion including that on room service
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and the meal hours shall be Kept in
each bedroom.
(0) A bouquet of fresh flowers shall be
supplied in each bedroom daily. . -

4. Bathrooms

(a) Each bathroom shall have a minimum
floor area of 48 sq ft. All water clo-
sets shall be of western type.

(b) Each bathroom shall be extremely
modern in design and equipped with
modern fittings of superior quality
with the walls and floors covered with
impervious material of attractive de-
signs and workmanship.

(c) Bach bathroom shall have—

(i) an electric two point plug socket
for a shaver. ;

(if) a wash basin with a mirror over it
at face height and a light over the
mirror.

(#ii) hooks or hangers for clothes, ash
trays, towel rails, sanitized toilet
bowls, a bidet, a receptacle for
soap and used blades, a sanitary

-litier bin, a bath mat and two
sanitized glasses ;

(iv) an adequate supply of soap,
air freshner, toilet paper and
shampoo, a fresh cake of soap to
be provided every morning ;

(v) apair each of bath, face and hand
towels for each guest.

(v) a long bath tube enclosed with
water proof curtains, a flexible
shower and two sanitized shower
caps ; -

(vii) running chemically sterlized hot
ang cold water round the clock ;
an

(v.i7) a non-skid devise in the bath tub.

(d) Separate well equipped male and female .
toilets in the public areas.

5. Lights

(a) All public areas including the restau-
rant, dining room, bathrooms and
corridors shall be well lighted and
ventilated. There shall be a control-
led lighting system in all public areas.

&,
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(b) There sha'l be prop:r lighting atrange-
ments and fixtures in a'l :L%ms with
a light switch and point near the room
entrance, a light control next to the

. bed, a call bell and an electric socket
for plugs.

(c) There shall be alternative arrange-
ments for lights in case of failure of
the electric power supply.

(d) There shall be a standby generator for
electricity.

6. Linen

Clean linen of superior quality, together
with pillows, bedding, blanket and bed
covers shall be supplied to each new
guest and otherwise changed daily.

7. Loungc/lobby
There shall be— ]

(a) well-equipped and furnished lounge or
lobby with space proportionate: to. the
number of bedrooms ;

(b) wall to wall floor covering of a superior
quality ; :

(¢) a public call telephone booth for visi-
tors ;

@) _co:(:;fortable seating arrangements ;
an

(e) adequate provision of ash trays and
waste disposal facilities.

8. Reception counter
There shall be—

" (a) a reception and information counter
with a telephone for external: calls
manned round the clock ;

(b) a consierge porter s rvice round the
clock ;

(c) a page service or public address sys-
tem ; ¢

(d) an information service providing gene-
ral tourists information on local events,
attractions, transport, rent a-car, taxi
service and current and advancg reser:
vations ; :

(e) a wake-up call service ;

(f) numbered room keys ;
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(g) professionally trained staff fluent in
English. At least one member shall
have a working knowledge of another
foreign language ;

(h) facilitie; for acceptance of cables,
telegrams, postal letters and supply of
postage stamps; and

(i) lockers for luggage and safe. deposit
facilities.

9. Conference and banquet hall

There shall be well-furnished an dfully
equipped halls for holding conferences
and banquets.

10. Restaurant and dining room

(a) There shall be at least two restaurants,
a dining room and a rcund the clock
coffee shop. The dining room and
coffee shop shall be spacious in pro-
portion to the capacity of the hotel.

(b) The restaurants, dining room and
coffee shop shall be well designed, well
equipped and maintained at a high
standard. They shall have—

(7) furnishing and decor of superior
quality reflecting the local culture,
history and traditions ;

(i) the floor of the restaurant, dining
room and coffee shop shall be
fully carpeted. -

(iif) cuisine of high quality with Pak-
istani, Chinese and Continental
dishes with prompt, courteous and
efficient service ;

(iv) attractive menu cards indicating
the prices of dishes and full meals;

(v) Music at meal houts ; and

(vi) a kitchen separate from the dining
areas. £

11. Kitchen and pantry

(@) There shall be a clean and well-equip-
ped pantry attached to the kitchen.

(b) The kitchen and pantry shall be com-
pletely modern professionally designed
and equipped to ensure efficient opera-
tion, with arrangements forﬂprqgﬂf x
vent:lation and efficient removal of hot
air and odours.
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(¢) The kitchen floor shall be of imper-
vious material conducive to easy and
quick cleanirg. :

(d) They shall be free from all insects and
pests. A

(¢) The kitchen table tops and shelves shall
be of stainless steel or impervious
material kept in hygienic, clean and
good condition.

(f) Utensils kept and used shall be of
high quality, hygienically cleaned
and in very good condition.

(g) There shall be dish-washing machine
for washing crockery and cutlery and
a separate sink, with running hot and
cold water for washing utensils.

(k) There shall be cold storage and deep
freeze facilities for petishable food and
eatables. ' :

(i) There shall be sufficient waste bins
with covers or waste disposal units.

(j) There shall be separate areas for the
preparation of meat, fish, vegetables,
salads, sweets etc. '

(k) There shall be efficient kitchen staff
with at least one executive chef trained
at a recognized hotel training institute
cr catering institute. .

12. Crockery

All utensils, crockerg, cutlery, glass and
tablewaie shall be of the best available
quality, hygienically treated and ster-
lized. No piece in use shall be chipped
cracked or grazed. Cutlery and sil-
verware shall be properly plated and
polished.

13. Drinking water

The hotel shall provide boiled and filtered
drinking water in covered flasks with
a clean glass for each guest in each
bedroom and in the restaurant and
dining room. There shall be a chemi-
cal filtration plant for the treatment of
water used in the hotel.

14. Bar

There shall be a well-equipped and. well- -
stocked bar with a counter of high-
guality, necessary furnishing, control-
led lighting arrangements, adequate
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refrigeration facilities, all types of
glassware necessary for wines, spirits
and beverages a sufficient quantity and
and variety of liquors and beverages,
cigarettes, cigars, snacks and an ice
cube making machine-

15. Staff and service

(@) All staff members shall be profession-
ally trained, experienced, courteous
and efficient.

() All staff members shall wear clean
uniforms on duty.

(¢) The managerial, supervisory and front
office sta.ﬂge shall be ﬂuent{n English
and in one other foreign language
and should possess a diploma or certi-
ficate for their jobs from a recognized
institute. ;

(d) The Manager shall possess at leasta
diploma in hotel management from a
recognized institute, and have fluent
knowledge of English and at least one
other foreign language.

(¢) All room bearers, barfenders, dining
room bearers etc., coming into fre-
quent contact with foreigners shall
have a working knowledge of English.

(f) A supervisor and three other emplo- J
z::f shall be trained in first-aid and . .

fighting.

(g) Bookings shall be honoured on-the
terms quoted and all contractual
obligations shall be met promptly.

16. Laundry and dry cleaning

There shall be a modern laundering, dry
cleaning and pressing unit on the pre-
mi':s:ls under the management of the
hotel.

17. House keeping

(a) House keeping shal' be of interna-
tionally recognized standards.  The
premises, furniture and fixtures shall
be kept spotlessly clean and tidy at
all times.

(b) House keeping shall be under the su-
pervision of an experienced house
keeper holding an executive rank and
trained at an internationally recogni-.
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zed institute who shall be assisted by a
sufficient number of supervisory staff
and stewardesses trained at a recogni-
zed institute.

(c) House keeping-staff shall be available

on call round the clock.

18. Fire fighting etc.

Adequate precautions against fire, together
with fire escapes, alarms and modern
fire fighting equipment shall be avail-
able on the premises. Precautionary
arrangements and modern equipment
to prevent and deal with electricity

and gas accidents shall also be provided.

19. Management

(@) The hotel shall be under the supervi-
sion of a Manag:r holding a degree
or diploma in hotel management from
an internationally recognized institute
and with sufficient experi¢nce in hotel
management,

(b) The Manager shall be fluent in English
and shall know one of the following
languages :—

(#) French (i) German (iii) Arabic.

20. Telephones

(a) There shall be telephones for external
communication with a PBX function-
ing round the clock.

(b) There shall be room telephones to
provide contact with various service
departments in the hotel.

21, Facilities
There shall be—

(a) sufficient parking space for at least
100 cars ;

() a book and newspaper stall, a chemist
shop, a stall for cosmetics and ‘items
of daily use including postal stamps
and tourist picture post cards, a bank,
facilities for travel booking and in-
formation, a souvenirs stall, barber
shop for men and women, a beauty
pariour and a tobacconist ;

(¢) ashopping arcade within the premises
of the hotel ; .

.
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(d) separate, well-equipped and properly
manned cloak rooms for ladies and
gentlemen with toilet’ facilities ;

(¢) a well-equipped and decorated ban-

.. quet-cum-conference hall scparate
from the dining room and propor-
tionate. in. capacity to the size of the
hotel ;

(f) a post and tolcgraYhic offic: on the
premises of thehotel ;.

(g) a taxi or tourist car service shall ope-
rate within the hotel premises under
the auspices of the hotel management.
All vehicles shall operate meters at the
rates to be fixed and notified by the
Regicnal Transpcit Aunthority ; ;

(h) a foreign exchange counter within the
hotel premises ;

(i) avaletand shoe shineservice ;

(j) a separate dining room for the staff ;

(k) a staff changing/rest room with lockers
and necessary furniture ; -

(I) T, V. sets to be supplied on requests in
bedrooms and in all suites.

(m) a chemically treated swimming pool : p7

within the hotel premises with a filtra-
tion plant to serve the pool ;

(n) facilities for travel information, book-
ings and conducted tours for guests ;

(0) a head waiter or hostess in attendance
in the dining rooms at breakfast and
during meal hours ;

(p) there shall be a daily supply of news-
papers to guests in bedrooms ; and

(¢) a liveried doorman on duty at the
entrance to the hotel. '

22. Security

The hotel shall maintain trained security
to ensure security op its premises.

| FSCHEDULE-I
. . [Seé rule 6(2)). .. - -
STANDARD OF HEALTH AND COMFORT FOR THE
: REGISTRATION OF A RESTAURANT :
1. The kitchen shall be hygienically clean and separate from the:
dining room. ; S :

2. The quality of crockery, cutlery, galssware and tableware in.a re-
staurant shall also be neat and cl,ean.] s %

Y sohs by SRO 160 L)/ 3 2R/[e%/\AM.



)if_ { Schedule-Il '

[See rule 8(2))
Registration Fee
(a) for hotels:
Class of Hotel " Rate Per Bed Minimum
One Star Hotel Rs. 200/- Rs. 4000/-
Two Star Hotel Rs. 400/- Rs. 16000/-
Three Star Hotel Rs. 600/- Rs. 36000/- =
Four Star Hotel Rs. 800/- Rs. 80000/-
Five Star Hotel Rs. 1000/- Rs. 120000/- 5
]
(b) for restaurants: w
i p—
Seating capacity of not more than fifty Seating capacity of
above fifty persons
AC. - Without AC. Wihot 57
AC. A_.c |l
(i) In Karachi, Hyderabad, 10000 5000 20000 10000
Sukkar, Bahawalpur
Multan, Lahore Faisal-
abad, Rawalpindi,
Islamabad, Muree,
Peshawar, Swat and : |
Quetta. _ ’
(i) Other places 3000 1800 8000 - 3000 .
Schedule-IV
[See rule 8(2))
Licence Fee E
(a) for hotels: . :
Class of Hotel Rate Per Bed ‘Minimum
One Star Hotel Rs. 100/- Rs. 2000/-
Two Star Hotel . Rs. 200/- Rs. 8000/- £
Three Star Hotel Rs. 300/- Rs. 18000/- ,
Four Star Hotel Rs. 400/- Rs. 40000/- tj
Five Star Hotel Rs. 500/- Rs. 60000/- -
(a) for restaurants:
Seating capacity of not more than fifty ‘Seating capacity of
. above fifty persons
A.C. Without AC. Without
A.C. A.C.
(i) In Karachi, Hyderabad, 5000 2600 10000 5000

Sukkar, Bahawalpur
Multan, Lahore Faisal-
abad, Rawalpindi,
Islamabad, Muree,
Peshawar, Swat and
Quetta.
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SCHED v
[See rule 8(2)
LICEN{E FEE %
(i) for hotels
o il Annual Licence fee
Rate per bed Minimum
One star hotel s Rs. 1 Rs 25
Two star hotel . Re.. 2 Rs 50
Three star hotel Re. 5 Rs.- 250
Four star hotel .. Rs. 10 Rs. 500
Five star hotel .. Rs. 25 Rs. 2,000

(ii) for restaurants

Seating capacity of not Seatmg capacity of above
more ?h.an fift yperso fifty persons

Air- Without - Air- Without
conditioned aircondition conditioned aircondition

.
——

(a) In Karachi,
Bahawalpur

yderabad, Sukkur, Rs. 1,000 Rs. 500 Rs. 2,000 Rs. 1,000
Multan, * Lahore,

walpind, Islamabad, v’
war, Swat and Quetta, !

= 2, .. Rs. 500 Rs. 300 Rs. 1,000 Rs. 5,@?
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SCHEDULE IX
[See rule 11(2)]

_ N.B.

‘Background in dark green colour.
Lettering and crest in white colour.
Stars in yelow colour.

FORM ‘F’
X ( See rule 7) -
APPLICATION FOR REGISTRATION OF A HOTEL

1. Name of the hotel.
(@) Year of establishment ;

(b) Date of commission in respect of new hotels commissioned on or after
the 1st January, 1977.

3. () Addsess;
(if) Telegraphic address ;
(i) Telex number ;
(iv) Telephone numbers, if any.

4. Location
(/) Province.
(i) Town.
(iif) Street.

5. Nature of ownership (Please state whether sole proprietorships, firms ; coope-
rative. limited company, etc.).

6. Name of owner with parentage.
7. (i) full address of owner ;
(if) Telegraphic address of owner ; and
(iif) Telephone number if any.
8. Name of manager with parentage :
(i) address;
(i) telephone number, if any.
9. Land '
(i) area of hotel ;
(if) covered area ;
(iii) whether held proprietorship or on lease or mortgage. -




10. Costs

(i) cost of land ;
(ii) cost of building ;
(iii) cost of furniture and fixtures ;
(iv) cost-of equipment ;
(v) annual lease or mortgage money, if any ;
(vi) working capital ; and
(vii) total investment.

11. Building:
(i) number of floors ;
(ii) number of rooms on each floor ;

2060 THE GAZETTE OF PAKISTAN, EXTRA., DEC. 7, 1977  [Parr II

Nature of rooms With attached bath Without attached bath
Single bed
Double bed

Suites

Total

(iif) public rooms :
(@) Please give details e.g. visitors room, reception hall, cloak room,
- reading room, restaurant, rtc., with the area of each room,
() Common bath rooms (indicate floor and numbers),
(¢) Common toilets (indicate floor and numbers ) ; and

(iv) number of staircases and lifts ;

(v) car park (lease indicate capacity ) ;

(vi) area of compound and gardens, if any ; and

(vii) date of completion of construction ; Please also mention last date of
renovation, if any,

N.B.—Please attach a plan of the building.
12. Furniture and fixtures including floor coverings, if any, provided in—

(i) a bedroom ;
(if) common rooms ;
(iff) corridors, galleries etc. ;
(iv) bathrooms attached with bedrooms ; and
(v) common bathrooms and toilets.

13. Facilities available on the hotel premises (please: give details e.g. telephones
whether provided in rooms or on each floor and lobby, banking counter,
reception, postal counter, running hot and cold water, heating or aircon- -.
ditioning, restaurant, coffee shop, bar, cold storage, lockers, entertainments, etc.
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14. Types of cuisine served, whether a restaurant is attached with the hotel.

15. Class of majority of guests (please indicate whether monstly foreigners or
Pakistanis. and also mention the peak season of business).

16. Employees :—

Total Profession- Not pro- Appren- English
Category number ally fessionally tiges knowing
trained trained
but
experienced

Manager
Front office staff

Information/Reception desk
staff .. ol o

Billing desk staff

Stewards .

House keeping staff .t ¥
Cooks ..

Room bearers _ ..

Restaurant bearers

Others ..

17. Classification desired.
"18. Rates charged (g]ease give full details of room rents, service charges, tax es

and rates for breakfast, meals etc.)—
(i) immediately befc;ro the 1st January, 1977, and; ‘ ot
(ii) present (with date from which prescribed). -
PRIED  oviciisnnsvinnnsunes Signature of applicant..............
RS - s sscanissnaennas Mmﬁm of applicant............ 3
FORM ‘G’
(Seerule 7)

APPLICATION FOR REGISTRATION OF A RESTAURANT

1. Name of the restaurant

2. (i) Year of establishment
(i) Exact date of commission in respect of new restaurant commissioned
on or after the Ist January, 1977.

3. (i) Address.
(if) Telegraphic address.

(iif) Telex number.
(iv) Telephone numbers, if any.
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4.

10.

11.

12.

13,
14.

Location :
(i) Province
(ii) Town

(#ii) Street

Naiure of ownership (Please state whether proprietorship, partnership,
cooperative, company etc.) .

. Name of owner with parentage :

(i) full address of owner ;
(if) telegraphic address of owner ; and
(iff) telephone number, if any.

. Name of manager with parentage:

(i) address ;

(ii) telephone number, if any.
Size :

(i) total area ;

(if) area of the kitchen ;
(iif) area of the pantry ; and

(iv) area and seating capacity of the dining hall.

Costs :

(i) cost of furniture and fixtures ;
(ii) cost of equipment ;
(i) annual rent ;
(iv) working capital ; and
(v) total investment.

Furniture and fixtures (please give details separately for the dining hall and
the kitchen).

Facilities available on the Promises :

(i) reception/bill counter ; -
(i) telephone ;
(iif) airconditioning Of cooling and heating according to local conditions
and weather ; : :
(iv) cloak room ;
(v) toilet ;
(vi) car park (please indicate capacity) ; and
(vii) entertainments.

Type of cuisine offered.

Class of majority of guests (please indicate wheather mostly foreigners or ..

Pakistanis)

‘o
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15. Employees :

Total Pro- Not Appren- English
Category, number  fessionally profession- tices knowing
trained y :
trained but
experienced

Manager
Reception
Billing ..
Cooks ..
Bearers ...
Others ..

16. Rates charged : :

(/) immediately before the 1st January, 1977 ;
(i) Present with date from which prescribed.

i |

PLROB. v o v saminion son dsippd sae s Signature of applicant. ................
IO, ... onisscanssnabengmnena Nameofapplicant..........; e
Designation of applicant. ........eu...

CERTIFICATE OF STANDA OF HEALTH, HYGIENE AND
COMFORTS IN A HOTEL/REST AURANT

This is to certify that the Hotel/Restalrant...........coorerercrerrsess : 2
........................... (Namoofhotelfrostaurant)
1ooatod 8. coc ionvss sovve ofeaipisnaniersans e e e S A RN ST RN
(address)
OWnOd bY.cvareeeersosfonanneronessesiiy AR S TR e T

conforms to the stapdards of health, hygiene and comforts.
Signature :

Chief Public Health Officer,
Municipal Committee/Corporation.

---------------------
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Place. ......cvevvnvernnnrmmnnsssannns Controlier,
5 e R L Department of * Tourist Services.

Renewed for the year. .......eoveeees Controller,
Seal of Office. .o oo vuaevrrernsrannes Department of Tourist Services.

5. PO NP R

FORM ‘N’
[ See rule 8(3) ]
. LICENCE FOR RESTAURANT

......................

B I L i Tt . il Sl b bty is hereby
(Name of owner )
licensed under the Pakistan Hotels and Restaurants Act, 1976 ( LXXXI of 1976)

£0 OPOrate BB.c...ssversysssssnsnspasgaarsesaesosgaanspoontninsssdats for
(restaurant)
tourists
fOr the YORI. . .opvreersnerosnsnsrssnsrones
Seal of Office
PlaCC. cvvcenvervensasssnsmmonnaananss Controller,
o TR L < o L Department of Tourist Services.
Renewed for the year.....o.ceevunss _ .
Seal of Office. .o vvvvvvvenesnsnnnenas Controller,
PIACE. vvvvvvrnvannnsaessnonaassnans Department of Tourist services.
DAte. .o sve sassssassovomansesansves ‘
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